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The Preseem Effect

The results speak for themselves

Our cloud-based solution empowers regional ISPs to proactively manage their fiber and fixed wireless
networks, leading to higher subscriber satisfaction, fewer support calls, and lower operational costs.

Using our multi-access technology, multi-vendor system drastically reduces training time and costs, and
gives you the flexibility to add new vendors without complex integration work.

But don't just take our word for it! Here are some real-world examples from Preseem customers who've
seen both immediate and long-term benefits for their hybrid networks from using our system.
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SUPPORT COSTS EFFICIENCY CUSTOMERS

66
“We've been able to lower our churn rate, increase our customer satisfaction, decrease our call

volume. It’s just all around made us more efficient. Customers are happy, we're more profitable.”
— Andrew Wicker, COO, Vistabeam | Gering, NE ,,

Save on Training and Support Time
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“The easy-to-use interface has been game-changing for our employees. We've been able to train
fresh recruits quickly to be effective at finding and troubleshooting any service quality issues on our
customers.” — Andrew Monroe, Chief Operating Officer, Plains Internet | Amarillo, TX

Solve Network Issues Proactively
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“It helps us pinpoint problems in a way other platforms cannot, which reduces truck rolls and
troubleshooting time. We spend less time finding problems, and sometimes finding problems we
didn't know we had.” — Steven Kenney, Network Operations Manager, WaveDirect | Leamington, ON

Curious to see the effect Preseem could have on your business?
Contact us to book a demo and get started with our 30-day free trial.
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