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Preseem for

Fiber & Hybrid Networks

Proactive Growth, Customer Support, and Network Operations for ISPs.

Preseem provides a single platform for fiber and hybrid
network operators to manage subscribers across all
access technologies and vendors.

preseem

Our platform proactively measures and improves the
subscribers’ quality of experience to prevent churn, drive
growth, reduce support calls, and increase operational
efficiency.

You also get dozens of pre-built integrations that extract
information from all elements and systems, giving you
actionable metrics and intelligence for all of your teams,
all in one place.

See Everything in One Place

Get a network-wide overview of your equipment and subscribers, across all vendors and access
technologies. Drive operational efficiency by proactively identifying issues before they affect your
customers.

Save on Training and Support

Your teams will love being able to see and understand the whole network without having to master
each vendor management platform, leading to lower training costs and faster support resolution
times.

Increase Deployment Agility
Our automatic topology discovery and pre-built integrations provide increased flexibility to add new
vendors and models to the network without costly and time-consuming integration or testing

projects.

E E “Having our fiber networks and customer status available in Preseem removes
HFI- any requirement for separate management portals or services, allowing our
| customer service representatives to provide the fast, consistent, and seamless
E experience for both fixed wireless and fiber customers that Primo is known for.”

Seanttollearninione - Talor Green, Network Team Leader, Primo
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