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Preseem Essentials

For ISPs who want to investigate, understand and improve their subscriber
quality of experience.

Preseem has always been able to tell ISPs where and when QoE issues on their network
were happening. With Preseem Essentials, you'll get a much deeper view into your RF
network across equipment from different vendors.

This information, combined with our insightful QoE metrics and a generous two-year
metric retention time, makes it much faster to identify the root cause of subscriber
problems and when an issue began.

With our new CPE Radio Metrics, your team will be able to investigate QoE problems
more efficiently.

With Preseem Essentials, you can:

Easily identify the source of QoE problems and any RF changes with
° ° universal, vendor-specific, and summary metrics.

View the history of an RF connection over time when diagnosing
issues. You can validate that RF quality is the same as at installation,

h identify when and why it may have changed, and assess subscriber
RF issues on a support call.

B -ﬁ Compare installations done by different technicians and determine
Y 4 whether an install meets the requirements.

Get a better understanding of what's happening on your network, while improving subscriber
QoE and reducing latency, support calls, and operational costs.

Everything you need in one place.
Free 30-Day Trial at Preseem.com
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